SAFE HAVEN g

Resources

Sexual Violence
Santa Fe Rape Crisis & Trauma Treatment Center: Office: 988-1951
24-Hour Crisis: 988-9111 or 800-721-7273

Domestic Violence
Esperanza Shelter for Battered Families, Inc.: Office: 474-5536
24-Hour Crisis: 473-5200 or 800-473-5220

Child Abuse Reporting
Children, Youth and Families Dept. (CYFD) Central Intake: 1-800-797-3260
Bureau of Indian Affairs Nat'l Child Abuse Hotline: 800-663-5155

Homeless Youth
Youth Shelters and Family Services: 877-983-0586

Law Enforcement

Santa Fe Police Department 827-9300
Santa Fe County Sheriff 428-3720

New Mexico State Police 888-442-6677
-OR- 911 for Immediate Danger

Elder Abuse & Abuse of Adults with Disabilities Reporting
Adult Protective Services 866-654-3219

Remember:
e Find a private area to speak with the person who is experiencing violence
e |t takes a tremendous amount of courage for any person to utilize this service, acknowledge

that to them.

e Ask if they want you to make a phone call for them, and only do so if they agree (or the child
is a minor).

e You are not expected to have answers, merely have phone numbers available for their
assistance.

e Ifyou are at a loss, say these 3 things:
Are you safe?
Can | call someone for you?
| will try to do the best | can to help you.
e Self-determination is essential, especially in times of crisis. Listen non-judgmentally and
allow the person to make their own choices.
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